
        Dual-City Investments 

FAQ’s 
 
 

- Why should I invest with Dual City Investments? 
Investing with Dual City affords investors the opportunity to passively invest in real estate with a 
reputable “Friends and Family” firm that has a stellar reputation and excellent track record. Dual 
City is large enough to be competitive, yet small enough to enable investors to feel the impact of 
the well positioned purchases and sales. 
  

- Who are the Managers? 
The Management Team bios can be reviewed via the following link: 
https://www.dualcityinvestments.com/team 
 

- Where is Dual City Investments Incorporated?  
South Carolina. Several partners reside in South Carolina and Dual City’s first real estate 
investment was in South Carolina. 
 

- What is a Real Estate Syndication? 
The sponsor or syndicator is the person (or group of people) who sets up the investment 
structure, brings together the pool of investors, oversees and manages the investment, and 
ultimately through their efforts generates a profit for the investors. The sponsor acts as a 
fiduciary to the investors and as such takes on a great deal of risk for forming and managing the 
syndication. Since the sponsor is the party taking on most of the risk for the investment, there 
must be additional ways in which they are compensated to account for their increased risk. 
 

- How is Dual City Investments different than other syndicators? 
System of Identifying properties. Dual City’s Management Team seek off market properties with 
unique potential or value add strategies. We are conservative in our estimates and in most 
cases the property is cash flowing to our minimum standards the day we take over. 
 
We place the investor first, before taking fees or equity splits the investors investment capital 
and preferred return are generally paid first. Unlike competing funds who evaluate properties on 
a fee first platform. We reverse engineer a property by evaluating from the investors perspective 
first.  
 

- What is Dual City Investments strategy / Criterion for purchasing a property?  
We target off market, owner direct, purchases. Targeting below market purchases that meet our 
minimum cash flowing criteria and that have some potential Value Add scenarios.  
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- Does Dual CIty purchase properties outside your two home states (SC and NY)? 

Yes. We have developed an inside sales team that searches for properties nationwide.  
Are you always buying? 
Dual City Management continually monitors the real estate markets,interest rates, and other 
markets/factors that may influence our current holdings and future purchases.Dual City 
Management is always looking for additional properties that fit our strict buying criteria, but our 
decision to purchase a property is dependent upon our view of the current markets. 
 

- Why do you buy where you buy ? 
Cap Rates 
Tenant Laws 
Favorable Weather 
  

- Why don’t you buy in the NY area? 
We are open to looking at an investment that makes sense regardless of its geographic 
location, however, we have not yet invested in NY due to the following factors:  
Tenant Laws  
Low Cap Rates 
 

- What is the minimum investment?  
When Dual City offers an individual property for investment, the minimum investment would be 
based on the capital raise requirement. 
The Fund has a legal minimum of $50,000 with additional funds allowed in $5,000 increments.  
 

- Can I invest in both equity and debt positions ? 
Investors can invest in a debt position in individual property purchases. However, the Dual City 
Capital Group (DCCG) Fund (the Fund) does not allow for a debt investment. 
 

- What’s the difference between debt and equity? What are the Pros/Cons of each 
type of investment?  

When investing in real estate debt instruments, the investor is acting as a lender to the property 
owner or the deal sponsor. The loan is secured by the property itself and investors receive a 
fixed rate of return that's determined by the interest rate on the loan and how much they have 
invested. In a debt deal, the investment takes priority when it comes to claiming a payout from 
the property and is secured by the property. 
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Pros: 

Shorter hold time - That's a plus for investors who aren't comfortable tying up assets for the long-term. 
Lower risk - Because of the way deals are structured; investors take on less risk with debt investments. The 
loan is secured by the property, which acts as an insurance policy against repayment of the loan. 
Steady income- Debt investments are more predictable in terms of the amount and frequency of return 
payouts. While every deal is different, it's not unusual for investors to earn yields ranging from 8% to 10% 
annually. These returns are typically paid on a monthly or quarterly basis. 

Cons: 
Capped returns - Debt investments entail less risk, but have returns that are limited by the interest rate on 
the loan. 

 
In an equity position, the investor is a shareholder in a specific property, and their stake is proportionate to the 
amount they have invested. Returns are realized in the form of a share of the rental income the property generates 
Investors may also receive a share of any appreciation when the property is sold. 
 

- Does management collect any fees ?  
Dual City Management does not receive fees in the administration of its fund with the exception 
of the operating fees detailed in the Private Placement Memorandum Executive Summary 
pages v and vi. As the syndicator, however, management is compensated through equity as 
described in the Private Placement Memorandum. In most syndications, the sponsor takes a 
direct ownership interest in the offering as a form of compensation for bringing the investment 
opportunity to the market. This is a benefit to the investor as the syndicator has a vested interest 
in maximizing the properties performance as compared to strictly charging fees. We reverse 
engineer a property by evaluating from the investors perspective first. 
 

- How does Dual City’s fee structure compare to other Syndicators?  
Other Syndicators vary their fee structures and may include fees as follows: Acquisition Fee, 
Asset Management Fee, Share of Operational Cash Flows, Share of Refinancing Proceeds, 
Share of Sale Proceeds, Ownership Interest. 
 

- How are the Managers compensated?  
The management team gets paid based on the back end split or percentage ownership at the 
time of sale as described above 
 

- How do I know you received my paperwork (Subscription Agreement) and my 
investment? 

When investing in the Dual City Fund, all required investor documents are available for review 
and electronic signature at www.dualcityinvestments.com and supported by DOCU Sign. 
Certain information/tabs are password protected. The password is “dc2016”. Electronic 
signatures are received by the partners. Once received, reviewed, and accepted, management 
will reply by sending an electronic receipt. Investors are welcomed and encouraged to contact a 
Managing Member with any questions. 
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- How does DCI find investment opportunities?  
One of the key advantages of working with Dual City over other Private Real Estate investment 
groups is that Dual City has a dedicated sales team focused on identifying properties and 
making contact directly with their respective owners. This enables Dual City Management to 
negotiate for “off market” properties with little or no competition.  
 

- I may know others interested in investing. How do I get them involved? Can I 
partner with them?  

Dual City Investments started as a friends and family investment group and has grown through 
personal references from our investors. We prefer to nurture our relationships, and build new 
ones, as a result of investor’s confidence in us. Accordingly, if you know of someone looking to 
diversify their investment portfolio, and would like to refer them to Dual City, or, if you’d like to 
partner with them, simply contact a member of our Dual City Management team. 
 

- How liquid is my investment and are there restrictions on early redemption? 
The primary investment objective of the Company is to acquire, finance, manage, and dispose 
of each Property in such a manner as to provide its Members with a return on their investment. 
The Manager anticipates owning each Property for three (3) to five (5) years. However, 
depending on market conditions, a Property may be sold earlier or held longer. Investors should 
be prepared to leave their funds invested until all of the Properties are sold. 
 

- What if I need money before the term ends or property is sold? 
An investment in Class A Units may be illiquid. Investors should be prepared to leave their funds 
invested in the Company until such time as each Property is refinanced or sold.  Members may 
be able to transfer their Interests on their own at a future date (subject to the terms described in 
the Operating Agreement, Appendix B), but no Interests may be sold for at least one year after 
purchase. All Members must certify that they are buying the Interests for their own account and 
not with a view toward resale.  
 

- How long will Dual City Management / The Fund hold the property for? 
The Fund’s investment objective is to operate each Property for three (3) to five (5) years, at 
which time it will be refinanced or sold and the proceeds distributed. However, the Manager will 
continually explore opportunities for resale, which may occur earlier than the projected hold 
time. If a Property is refinanced or sold earlier than anticipated, the result may be an early return 
of the Members’ Capital Contributions.  If market conditions preclude disposition of the 
Properties at the end of the projected time, the life of the Company may be extended and 
operations of the Company will need to continue until more favorable market conditions occur 
and a Property can be sold.  
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- Can I add to my initial investment at a later time? 
Yes, Each Class A Unit is priced at Five Thousand Dollars ($5,000). The Minimum Investment 
Amount required of a single Investor is $50,000 (10 Units); however Investors may purchase 
additional Class A Units in $5,000 increments through the end of the offering period (July 23, 
2018) based on the needs of the fund. The Maximum Investment Amount allowed of a single 
Class A Investor is $1,000,000 or the purchase of 200 Class A Units.  
 

- What’s the last date I can invest?  
The offering period ends July 23, 2018. 
 

- Is there a limit to how many properties the fund can purchase / hold? 
The number of properties purchased by the fund at any one time is limited only by the capital 
raise limits as follows:  The Minimum Dollar Amount to be raised is $1,000,000 (200 Units);  The 
Maximum Dollar Amount that may be raised is $5,000,000 (1,000 Units), although the Manager 
may increase the Maximum Dollar Amount to $10,000,000, at its discretion.  
 

- Is there a limit to the number of investors that can invest in the fund?  
The Manager, at its sole discretion may allow no more than thirty-five (35) Sophisticated 
Investors, whether natural persons or retirement accounts, who do not meet the Suitability 
Standards for Accredited Investors to buy Units. 
 

a. A Sophisticated Investor is one who, alone or with the help of a purchaser 
representative, or by reason of their educational, business, or financial experience, can 
be reasonably assumed to have the capacity to understand the fundamental aspects 
and merits of an investment in the Company. B. 

b. An Accredited Investor (in summary) meets the following requirements: 
1. Individual or Couple with net worth in excess of $1,000,000 excluding personal 

residence. 
2.  Individual whose income exceeds $200,000 or couple whose income exceeds $300,000 

in both of the two most recent years  
 

- What if the fund is performing well at the end of the 5 years? Is it possible to keep 
The Fund open and to continue to realize the cash flow? 

The Manager expects that the Company will own and operate each Property for 3 to 5 years; 
however Properties may be held longer or shorter subject to market conditions. Investors must 
be prepared to leave their funds invested in the Company indefinitely, until each Property is sold 
or refinanced.  
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- What happens at the end of the 3 to 5 year hold period?  
The Manager expects that the Company will own and operate each Property for 3 to 5 years; 
however the Properties may be held longer or shorter subject to market conditions. Investors 
must be prepared to leave their funds invested in the Company indefinitely, until each Property 
is sold or refinanced. If a property is liquidated prior to the end of the 3 year hold period, the 
proceeds will be retained in the fund to allow for additional acquisitions unless the Manager 
decides to return the funds to investors.  
 
Distributable Cash will be split 50/50 between the Class A and Class B Members, respectively, 
during operations, after the Class A Members have received an 8% annual, cumulative 
preferred return.  During the first three years of operations, the Company may reinvest the sale 
proceeds of any Property it sells into a new Property, Upon a refinance or sale of a Property, 
and after the Class A Members have received 100% of their Unreturned Capital Contributions, 
any remaining Distributable Cash will be split 50/50 between the Class A Members and the 
Class B Members  
 

- How do I receive returns on my investment?  
Fund distributions are made via ACH Transfers or check. 
 

- How often do receive investment distributions? 
An investment objective of The Fund is to generate distributable cash from operations, 
improvement and/or resale of properties for distribution to The Fund participants. Investors 
receive monthly distributions based on their pro-rata amount invested and may receive bonuses 
based on fund performance which will be evaluated and distributed on a quarterly basis. 
 

- How do I report my fund income ? 
Dual City recommends you speak with your tax professional. 
 

- How will my tax reporting be affected by multi-state investments? 
Dual City recommends you speak with your tax professional. 
 

- Is Dual City registered with the SEC ? 
For this offering, the Manager is relying on the exemption from Securities Registration under the 
federal Securities and Exchange Commission’s (SEC) Regulation D Rule 506(b). 
 
Per Rule 144 of the SEC, after initial sale, the securities may not be resold within one year 
without registration or qualification for an exemption from registration. 
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The Private Placement Memorandum (Memorandum) essentially tells the “story” of this 
investment. This Memorandum and its Exhibits are important to an understanding of the 
securities being offered and the Properties owned by the Company. Legally, it is the disclosure 
document required by the Securities and Exchange Commission (the SEC) or applicable State 
securities agency for a private placement offering, as defined in the SEC's Guide 5 for real 
estate securities offerings. It describes such things as the structure of the Company, projected 
Distributions to Investors and compensation to the Manager, the risks of investing, potential 
conflicts of interest, and a summary of how the Company will be operated, among other things. 
 

- How is the income classified? 
Monthly distributions and quarterly bonuses are generally classified as income due to their short 
term nature. Dual City, however, recommends consulting with your tax professional regarding 
the classification and handling of distributions.  
  

- Do I own the property ? Is my name on the deed ?  
Investors in The Fund own a security (equity) interest equal to respective percentage of the 
aggregate investment of properties in The Fund. Individual investors names are not, however, 
listed on the deed as investors but rather held in the name the property LLC, which is owned 
inside The Fund. 
 

- What information will be made available to me (as an investor) that details 
confirmation of property purchases and ownership by the fund? 

Investors are required to complete a Subscription Agreement online via the Dual City website. 
Once completed, Management with return an electronic copy of an “Acceptance of Subscription 
Receipt and Acknowledgement for Class A Units Owned” Copies of HUD respective properties 
Statements, Deeds, and Mortgages are available upon request.  
 

- How many properties has Dual CIty purchased prior to the launch of this Fund? 
Dual City has purchased 15 properties between 2015 and the close of 2017.  
 

- What has been the track record of the Dual City Investment Team to date? 
The Dual City Investment Team has consistently had positive returns and has never lost any 
investor capital. 
 

- What returns am I guaranteed ? 
Dual City is targeting an 8% annualized return with quarterly performance bonuses distributed 
based on property performance, however, returns are not guaranteed. 
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- What happens to my monthly return if the property doesn’t perform? 
The 8% annual preferred return accrues until such time that the return can be paid from the 
monthly performance for the duration of the fund. If the fund performance is unable to cover the 
8% preferred return, it will be paid at the time of refinance or sale but prior to profit distribution. 
 

- Do you ever collect more from investors than is required for the purchase of a 
single property? If so, what do you do with the funds?  

Yes. Depending on the condition (or positioning) of the property at time of purchase, 
Management may have a plan to reposition the property. If so, funds may be collected prior to 
the purchase in order to ensure that managements plan can be implemented. 
 

- Can I see the property? 
Existing properties are listed on the Dual CIty website and can be viewed at the following link: 
https://www.dualcityinvestments.com/portfolio 
 

- Do I have a say in what happens to the properties? 
As a matter of course, all investment decisions are the sole responsibility of the Dual City 
Investments Management Team 
 

- Who manages the properties? 
Dual City Management currently retains outside management to manage the properties. 
 

- Do I receive property updates? 
Yes. Property performance and management summaries are distributed to investors each 
quarter. Investors are also encouraged to contact a member of the Management Team any time 
they have a question. 
 

- What happens at the close of this fund? 
Dual City’s goal is to identify profitable real estate opportunities and to continue to create 
investment vehicles for our existing and potential new investors. As we wind down a fund, we 
will be in the process of structuring another fund. As Dual City builds our long term track record, 
we look to establish ourselves as a premier non correlated investment choice for the investor 
community. 
 
  

www.dualcityinvestments.com 
info@dulcityinvestments.com 

864-640-5379 
2435 East North St., Suite 1108-102, Greenville, SC 29615 

8 

https://www.dualcityinvestments.com/portfolio

